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Service and Sacrifice: Honoring Our Public Safety Department



City Office Closures

Who Do I Call When...?
We want to make sure that you always know who to call when you need us! Put this quick guide by your
phone or on your refrigerator so that you can reach out! Copies are also available in the City Hall lobby.



Answering Your Frequently Asked City Maintenance Questions

Solving the Marking Mystery!
One source of frequent speculation and curiosity is the marking of utility lines with paint or flags. Who
makes these marks and why? What do all of those colors mean, and is it really necessary? Let’s solve the
marking mystery!

Taking the last question first, yes, it really is necessary to make those marks. In fact, it is the law, not only for
the City of Woodway but for every resident, business, contractor, or city crew who performs digging work as
part of a project. The Texas One-Call Law, found in Chapter 251 of the Texas Utilities Code, mandates the
notification of utility companies for any digging or ground disturbance of 16 inches or deeper.

The Texas One-Call Law is named because the state has created a free system that allows excavators to
notify all applicable utilities with just one call to 811, or by using the online portal at Texas811.org. For
planned digging, excavators must use one of these two methods to request the marking of utilities at least
48 hours in advance, excluding weekends and holidays. In cases of emergency, defined by dangers to life,
health, or property, the excavator may proceed with extreme caution. It is still highly recommended to call
prior to digging and identify the situation as an emergency but, if work proceeds prior to marking, the
excavator must still notify 811 as soon as reasonably possible.

At the heart of all this regulation is safety – the safety of people, the property, and the services they depend
on every day. The expenses and inconvenience of repairing accidental damage can add up, and excavators
who damage a clearly marked line or do not call for location may find themselves footing the bill and paying
costly fines. Worse, underground gas and electrical lines could pose a risk much greater than inconvenience
if they were hit by an unsuspecting excavator. With an ever-evolving spider web of underground utilities in
easements and rights-of-way across the state, marking utilities is the best way to prevent damage, but it is
the responsibility of every excavator to dig with care regardless of the markings!

https://statutes.capitol.texas.gov/docs/ut/htm/ut.251.htm
https://texas811.org/


So, what do all those marks actually mean?

Within the City of Woodway, our Public Utilities crews will be notified by 811 to mark the main water or
sewer lines (BLUE or GREEN). However, as the lines from your house to the water and sewer mains were
installed on private property by plumbing contractors, City staff are unable to locate and mark these lines.
We are also unable to mark private irrigation lines. These are typically located, when necessary, by a
plumbing or irrigation contractor.

If you have questions about utility locates, or about markings in your area, please feel free to contact the
Community Services and Development department at (254) 772-4050. 

If you have a digging project on your property, remember to call 811 or visit Texas811.org to request utility
locates. The service is free, and digging without locates just is not worth the risk!

Solving the Marking Mystery! (continued)

https://texas811.org/


Important Reminders from Your Public Safety Department



Back By Popular Demand!

Making History: Celebrating 70 Years
Break out your bobby socks and get ready to dance! We are
celebrating our 70  anniversary at the Woodway Sock Hop!th

In 1865, a Civil War veteran named Burl Jones Kendrick
purchased 320 acres of land on what is now the eastern side
of Woodway, and the site of Whitehall Park. In 1955, that
community was incorporated as the Village of Woodway, and
it has continued to grow and thrive for seven decades.

Written by the late Carleen Bright, for whom our Arboretum
is named, the history of our city tells the story of individual
families who came together over time to create a community.

We will be sharing some of this history on social media over
the next month as we prepare to dance the night away at our
first Woodway Sock Hop. We hope that you will help us honor
the creation of our community by joining us for an evening of
music, dancing, delicious small bites, and fun at the
Woodway Family Center! Tickets are only $20 and on sale
now at discoverwoodway.com! 



Ladies and Gentlemen... ...Kids of All Ages!



You Can Discover Woodway All Summer Long!
Whether you want to have a party or just need a way to fill those hot summer days, we have you covered! You
can rent a park pavilion or a party room, or come out to enjoy one of the fun summer activities at the Carleen
Bright Arboretum. Check out discoverwoodway.com for more details about rentals and upcoming events.




